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CREDIT PREDICTOR PRO

How Credit Predictor Pro Has Streamlined
the CPL Process for an Adult Learner-Focused
Institution and Its Students

A LEADER IN CPL FOR ADULT LEARNERS

Wilmington University in Delaware
has a long and successful history
of supporting experiential learning,
awarding credit for prior learning

from sources that include military

experience and industry certifications
and licenses. Serving a majority adult
learner population (76% are

age 25 or older), the institution is
adept at supporting students who are
entering college with rich and varied
learning from work experiences and
non-college training that can be
assessed for credit.
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THE CHALLENGE: Keeping up with demand

Wilmington's Office of Experiential Learning, established in 2013,
began experiencing a capacity issue two years ago, when the growing
volume of credit for prior learning (CPL) requests became unwieldy for
its team of two specialists. The goal was to find a tool that helped
manage inquiries more efficiently, highlighted potential credit matches
within the system, and streamlined time-consuming communication
flows, which often extended over multiple email threads per student.

THE SOLUTION: Credit Predictor Pro

In late 2022, Wilmington adopted Credit Predictor Pro as
a one-stop solution for credit for prior learning requests,
assessments, and approvals.

THE IMPACT

Credit Predictor Pro helped Wilmington streamline its process

and save staff time. Better yet, the students have found it easy to
use, helpful in understanding the CPL process, and useful in tracking
their own progress and awarding of CPL credit.
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STUDENT BENEFITS OF CREDIT PREDICTOR PRO

Students can:
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Reduce staff time for reviewing
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If you're interested in the Credit Predictor Pro for your institution or system, please contact:

Scott Campbell

Vice President, Higher Education Partnerships | scampbell@cael.org
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Link Learning and Work

Recognizing that adult learners are the backbone of the U.S. economy, CAEL helps forge a clear, viable connection between education and career success,
providing solutions that promote sustainable and equitable economic growth. CAEL opens doors to opportunity in collaboration with workforce and economic
developers; postsecondary educators; employers and industry groups; and foundations and other mission-aligned organizations. By engaging with these
stakeholders, we foster a culture of innovative, lifelong learning that helps individuals and their communities thrive. A membership organization established in
1974, CAEL is a part of Strada Collaborative, a mission-driven nonprofit. Learn more at cael.org and stradacollaborative.org.
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